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Al FOR SOFTWARE VENDORS

The a21.LEAP(c) framework guides Software vendors in leveraging Al to innovate and enhance
customer value while being mindful of ethical, regulatory, and people considerations.

\\/’ L = LEARNING AND INNOVATION A = AGILE TECHNOLOGIES
Il e nvesting in R&D for new Al-driven g_)) e Embracing DevOps and CI/CD
features and services. pipelines for rapid development
¢ Developing cloud-native and deployment.
applications with Al capabilities for e Utilizing containerization and
business analytics and CRM. microservices architecture for
e Encouraging open-source agility.
contributions and community- e Implementing Al for automated
driven innovation. testing and quality assurance.
9 E - EFFECTIVE DATA STACK O P — PEOPLE, ETHICS AND CULTURE
‘ e Implementing scalable and secure % e Building a strong developer-centric
cloud storage solutions. ' culture with a focus on continuous
e Ensuring compliance with industry- learning.
specific regulations like HIPAA for e Establishing guidelines for ethical Al
HealthTech Saas. and responsible innovation.
e Utilizing data analytics tools for e Prioritizing customer-centric
product improvement and approaches in product
customer insights. development and support.
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