= : i
W(Ti: </>la2.ai :—TW

O

O
O

Al IN RETAIL AND CPG

The a21.LEAP(c) framework guides Retail and CPG in leveraging Al to master the market and
enhance experience while being mindful of ethical, regulatory, and people considerations.

\\/’ L = LEARNING AND INNOVATION ; : A = AGILE TECHNOLOGIES
Il e Utilizing Al for predictive analytics in e Embracing cloud solutions like AWS
inventory management and trend or Azure for scalability and flexibility.
forecasting. ¢ Integrating Al-driven chatbots for
¢ Implementing advanced CRM customer service using platforms
systems for personalized customer like ChatGPT.
experiences. e Utilizing loT for supply chain
e Leveraging AR/VR for innovative optimization and in-store analytics.
product demonstrations and virtual
try-ons.
§ E - EFFECTIVE DATA STACK O P — PEOPLE, ETHICS AND CULTURE
‘ e Developing a unified customer data % e Training staff in data analytics and
platform for a 360-degree view of ' Al tool usage.
shopping behaviors. e Establishing ethical guidelines for
¢ Implementing robust cybersecurity customer data usage, adhering to
measures in line with PCI DSS GDPR and other privacy laws.
standards. e Fostering a culture that values
e Utilizing big data analytics for customer-centric innovation and
market insights and customer data-driven decision-making.

segmentation.

GET IN TOUCH WITH US! www.a2l.ai contactus@o21.oi

Elevate Intelligence with a2l.ai



